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EASTERN ILLINOIS UNIVERSITY
Charleston, Illinois

ART TATE, Assistant Director, University Relations
Office: (217) 581-5983- Home: (217) 348-7553

89-724

November 29, 1989

FOR IMMEDIATE RELEASE:
HENCKEN RECEIVES HOUSING AWARD
CHARLESTON, IL.--Eastern Illinois University Associate Vice
President for Student Affairs Lou Hencken has received the highest
award presented by a regional housing association.
Hencken is the recipient of the Great Lakes Association of College
and University Housing Officers (GLACUHO) Distinguished Service Award,
given to someone in the Great Lakes region who has contributed
significantly to the organization.
He was among thousands of housing professionals throughout the
country eligible for nomination.
-more-
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HENCKEN

Upon receiving the award, Hencken said, "Although the award is
given to me personally, it is also a tribute to the many housing
professionals who work in Eastern's Housing Office."
One of Hencken's nominators Susan Herr, assistant director of
residence hall programs at Ball State University, said, "Lou is a
highly respected individual within the ranks of the housing profession,
from hall directors to chief housing officers.

His colleagues

recognize him to be outstanding in his ability to motivate his staff
and to encourage new and innovative student programs.

He has

especially been supportive of the GLACUHO organization.
"If you look at the past organizational leadership--presidents,
conference chairs, state delegates and so on, an uncanny number had had
some experience at EIU and became involved in the organization because
of Lou's encouragement and support."
Hencken has been an active member of the GLACUHO region as well as
the national Association of College and University Housing
Officers-International organization.

His "Behind Closed Doors"

residence hall staff training program was presented at a GLACUHO
conference and is now being used on several campuses throughout the
United States.
Patrick Bradley, an assistant director of housing at Eastern, said,
"Lou has been extremely supportive of several individuals from our
campus as they have sought regional positions with GLACUHO.
"He is the kind of individual who has sacrificed his own
willingness to take on an executive position so that his colleagues
could pursue those goals.

He has also allowed numerous hall directors

to be an active part of GLACUHO through their involvement on various
committees."
GLACUHO consists of all housing and/or residential life operations
in Illinois, Indiana, Michigan, Ohio and Ontario, Canada.
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